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Other question types for surveys

A.    Nominal Scales

1. Were you born in Ontario? (select the correct answer)

  Yes  No

2. From which of the following stores do you buy most of your groceries? (select one)

  Sobeys  Loblaws  Metro  No Frills  Longos  None of the above

B.    Checklists

The following is a list of children’s programs for boys and girls aged 10 –12 to be offered by parks and

recreation throughout the summer. Which program(s) will your children attend? (Indicate your choice(s)

by a check: you may check as many as you wish.)

  Art 

 Badminton 

 Drama club 

 Computer camp 

 Basketball 

 Other 

You can list possible health issues that your potential customer would come to you for to get an indication

of what the respondents are going to get treatments for in terms of the problems or issues they are

experiencing.

C.    Ordinal Scale

Please indicate how often you take recyclables to the town’s depot:

  Once per week 

 Once per month 

 Once per year 

 Never 

You can ask you potential customer how often they receive chiropractic treatments, once per week, more

than once a week, twice a month, and once a year. This would give you an idea of how much the customer

spends and is treated per the issues they are going to the chiropractor for in the first place

D.    Likert Scale

The Likert scale is the type of ordinal scale question most frequently used for gathering attitude and/or

opinion data.

 I am satisfied with the quality of service at company X (Please select one)

  Strongly agree 

 Agree 

 Uncertain 

 Disagree 

 Strongly disagree 

E.    Rating Scale
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How important is it to you that this Organization offer training for career development? (select one)

Not

Important

Very

Important

To what extent do you think a C.P.R. program would be useful to your staff (select one)

Not useful
Very

useful

To what extent would you be interested in training films shown during lunch hours (select one)

Not

Interested

Very

Interested

F.    Semantic Differential Scale

Indicate your opinion about the small group activities by placing a checkmark on the spaces between each
pair of terms.

 

Boring Stimulating

Easy Challenging

Theory

Based

Real-work

based

G.    Rank Order

Please rank the following in order of importance from 1 to 4 where 1 is most important to you and 4 is
least important to you
Speed of service

Ease of Parking

Cleanliness

Friendliness of Staff

H.    Interval Scale

Please indicate your age group by circling the number beside the correct answer.
  20 to 30 years 

 31 to 40 years 
 41 to 50 years 


